
Access2Markets 
What do the users say?

Businesses and organisations across the EU were asked for their practical experiences using the Access2Markets portal 
and how they have benefitted. The resulting testimonials were overwhelmingly positive and touched on its ease of 
use and up-to-date information. This factsheet presents a selection of the testimonials received, classed according to 
organisation type – chambers of commerce, industry organisations, and SMEs. 

    In the past, many of our clients did not know where and how to find information 
about exporting to specific countries. Thanks to the Access2Market portal, it is now 
much easier for them. Clients who use the portal particularly appreciate that the 
platform interface is available in the Czech language. This application is logical and intuitive both 
for professionals who have experience with foreign trade and also for the general public. It is a 
great tool to make exporting easier and faster.”

- Spokesperson: Natálie Šitavancová, Director Organisation: Moravia-Silesia Chamber of Commerce, Czechia

“

https://twitter.com/SNCB/status/1404431482702209029


    The new Access2markets 
website is extremely 
comprehensive and provides 
a wealth of information for companies 
who are exporting to new markets. It is 
extremely beneficial to be able to refer 
our clients to this resource as part of our 
advisory services.”

“
- Spokesperson: Katherine Fitzpatrick, Director 
of International Relations
Organisation: Cork Chamber of Commerce, Ireland

    I use the Access2Markets 
portal almost every day. I like 
the fact that results on tariff 
rates can be delivered very quickly 
and easily. Furthermore, if any import or 
export conditions exist, the relevant rules 
are easy to find. We encourage companies 
that are familiar with the subject of 
exports and imports to use the portal for 
their own research.”

    At the German-Danish 
Innovation project we encourage 

businesses to use the Access2Market 
portal. Everyone who has tried it out has 
been surprised at how easy it is to use. In 
just a few minutes, you can explore which 
markets are most attractive in terms of 
tariffs and you can pinpoint the essential 

customs requirements for your exact 
product. All in all, a magnificent tool for 
everyone involved in international trade.”

“
“

- Spokesperson: Katharina Greiner, Expert advisor
Organisation: Burgenland Chamber of Commerce, 
Austria

- Spokesperson: Steffen Leth Møller, Business 
Developer

Organisation: German-Danish 
Innovation Project



    Our organisation, Assocalzaturifici Italiani, the Italian Footwear Manufacturers’ 
Association regularly consults the Access2Markets portal to keep our own website 
constantly up-to-date on tariff insights and other information on non-tariff trade 
barriers. We represent almost 600 businesses, mainly export-oriented SMEs. This tool 
provides us with a valuable, one-stop shop proving very useful in our corporate mission to advise 
member companies on new export market opportunities/challenges and to help them plan a more 
efficient and cost-effective supply chain.”

- Spokesperson: Matteo Scarparo, Head of Global Trade Unit 
Organisation: Italian Footwear Manufacturers’ Association

“

    Access2Markets is a high valued online 
tool that we encourage our European-wide 
organisation to use to look up HS codes 
and duty rates in destination countries for landed 
costs calculations. We also use the portal to 
find preferential tariff rates before issuing EUR1 
certificates or invoice declarations.”

“
-  Spokesperson: Anders Skøtt, EMEA Trade & Compliance 

Specialist
Organisation: Grundfos, Denmark



    Access2Markets is the tool 
we at Nedcargo use to assist 
our customers in setting up their 
supply chains. For example, we 
manage storage in the EU of non-EU 
origin goods whose final destination 
is not known up front and find the 
Access2Markets portal particularly useful 
for assessing third-country import duties.”

    The members of Bulgaria‘s National 
Organization of Customs Agents find the 
Access2Markets portal very useful. They 
can quickly find out about the customs 
formalities for the import or export of a 
product and thus serve their customers as 
quickly as possible. Without the portal to 
help, figuring out tariffs, the origin of goods, 
and non-tariff measures would be serious 
challenges for any customs broker.”

“

“

- Spokesperson: Rick van Es, Customs Specialist
Organisation: Nedcargo, The Netherlands

- Spokesperson: Dr. Momchil Antov, Chairman
Organisation: National Organization of Customs Agents 
Bulgaria

    We at CHIMAR Hellas S.A. 
believe that the Access2Markets 
platform is a valuable and 
easy-to-use tool for any company 
or organisation that wants to export 
from and import products into the 
European Union. For this reason, we 
have been promoting the tool and 
encouraging our contacts, among 
them resin and wood-based panel 
production industries from all over 
the world, to use the portal to gain 
knowledge on the prevailing rules 
for import/export activities.”

- Spokesperson: Marianna Charissi, 
Head of Sales Promotion
Organisation: Chimar Hellas, Greece

“
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